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About this guide 


The rights and obligations set out in this Wine Parcels Guide 
are binding on all those using this service. By using Australia 
Post’s wine delivery services and shipping wine at the prices 
offered by Australia Post under this service, you are agreeing 


to the rights and obligations set out in this Wine Parcels Guide. 


This arrangement can be terminated for a number of 
reasons, including: 


e if your Business Credit Account is closed or cancelled, 
e if you are no longer a member of your relevant association, 


* if you are in breach of the Wine Parcels Guide, or 


at any time on 60 days’ notice being given by Australia Post. 


The pricing that will be supplied to you is based on annual 
volume of parcels sent each year which will be reviewed 
annually by Australia Post. 


For further information regarding your rights and obligations, 
please contact your Account Manager. 


Responsible service of alcohol 


It's your responsibility to ensure alcohol is not sold or supplied 
to someone who is under 18 years of age, and you will commit 
an offence if you do so. Thus, it’s your responsibility when selling 
alcohol (either instore or online) to confirm your customers are 
aged 18 or over. 


Australia Post has a responsibility to ensure alcohol is not 
delivered to someone who is under 18 years of age. For this 
reason, we require you to include an age declaration in your 
online and manual ordering processes. Australia Post may 
require a receiver to show ID, and we will refuse to deliver your 
wine parcel if a receiver is unable or unwilling to satisfactorily 
prove their age. 


Each carton must be clearly identifiable as wine for Australia 
Post to meet its obligations and to enable us to conduct a proof 
of age check, where necessary. 


Where there are additional legal requirements or restrictions 
on the sale of alcohol, such as remote Dry Areas of the NT 
and some States, it is your responsibility to ensure these 
requirements are met. 
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Overview 


Australia Post is proud to be a provider of wine deliveries around the nation. 
Our specialised service, powered by eParcel, helps ensure the safe delivery 
of wine to your customers, here and in selected locations overseas. 


At a glance 
Here's why it’s the best choice for delivering bottled products: 
It’s safer: Specialised handling and transport techniques reduce the risk of damage. 


Peace of mind: If we become aware of a breakage, we'll contact you ASAP so that you can arrange 
replacement stock. You can choose for us to repack any unbroken bottles for delivery or return. 


It’s monitored: Track deliveries online or via our automated tracking notifications, receive proof of delivery 
and if required, we also offer options for receiver ID verification. 


It’s flexible: Select the most appropriate service for your customers including Signature on Delivery or 
Signature with Authority to Leave if nobody is home. You are also able to mix and match collection and 
return options to create the ideal delivery service for you and your customers. 


It’s convenient: You can access our wine service via eParcel or our various integration options like our suite 
of APIs. To support you accessing our services through the best channel for you, a dedicated technical 
support team is available to answer your queries. 


Being safe everywhere 


At Australia Post and StarTrack we 
believe that there is nothing more 
important than everyone's safety, health 
and wellbeing. Our vision is for zero 
injuries, zero harm to anyone and zero 
tolerance of unsafe acts or workplaces. 
For us, safety is a core value and it 
extends beyond our own staff, to our 
customers, the general public and 

the receivers of the parcels and 
freight we transport on your behalf. 


We believe that everyone has 

role to play in their own safety 

and those around them. This guide 
includes key information on not only 
how to send efficiently through our 
network, but also on sending safely. 


BEING SAFE 
EVERY WHERE 


As a valued customer please take There’s nothing more 


important than our 
safety, health and 
wellbeing 


a few minutes to read this guide. 
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Getting started 


Opening a business account 


A Business Credit Account will be required to access this service and is a quick and easy 
way to manage your deliveries and access a range of handy services to help your business 
grow. It’s free to apply at mypo.st/openbusinessaccount 

Once approved, you can charge the following products and services to your account: 





© Letter and parcel services © Packaging solution © Stationery and office 
© Pre-paid envelopes and Postpak supplies. 

and satchels (including © Mail redirection and © Plus many more 

Express Post) mail holding services 
© Courier service © Data and marketing 

solutions 
STEP 2 | STEP 3 

Fill out an application form Send it to us 
Download and complete the Business Send your completed application form (and 
Credit Account application form or pick one Direct Debit Authority form if required) to: 
up from your local post office. Credit Management 
If you’d prefer to make payments via direct = Attention: New Credit Accounts Team 
debit, download and complete our Australia Post 
Direct Debit Authority form. GPO Box 2137 


Melbourne VIC 3001 


Alternatively, email a PDF version 
newcreditaccount@auspost.com.au 


| 


Australia Post will review and then approve ready for you to lodge 


Once you receive confirmation from Australia Post and your Business Credit Account has been 
approved and the contract loaded against your account. For assistance in setting up the eParcel 
lodgement system for your business, we have produced a comprehensive user guide. The user guide 
is available at auspost.com.au/pdfs/eParcel/eParcel-user-guide.pdf 


| 


Lodgement or pick up 


You will need to ensure your parcels are lodged at an Australia Post retail outlet as advised by your 
Account Manager or lodgement point. Alternatively you can contact us to arrange a pickup direct 
from your premises (only available in selected areas). 


General Enquiries 


Please read the Business Credit Account terms and conditions before submitting your application form. 
e Contact us on newcreditaccount@auspost.com.au or call 13 11 18. 
e eParcel User Guide can be found at auspost.com.au/pdfs/eParcel/eParcel-user-guide.pdf 
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You’ve signed up! But what is eParcel? 


What is eParcel? 


eParcel is Australia Post's leading parcel sending solution for customers who sign a parcel services agreement. 
Accompanying your contract with Australia Post, you'll be provided with eParcel contract pricing and a 
range of technology solutions to suit the way your business would like to access these services. You can 
access eParcel in three ways: 


As an online tool: 

You need only a computer, an internet connection and a printer to get started. 

Our online tool is ideal for customers sending moderate parcel volumes by either entering information 
manually, or by uploading a CSV file with up to 1000 orders at a time. 

Integrated with a third party system: 

eParcel is compatible with various 3rd party tools to help you integrate your eCommerce platform more 
efficiently. Ideal for customers with who are sending higher parcel volumes and are looking for greater 
efficiency in transferring their order details 

Directly integrated with your order and dispatch system: 

Data is exchanged securely in real time between your business and Australia Post. 


What are the benefits of eParcel? 


Ei carded parcels 


For parcels where signature is always required, or if no safe place is available to leave a parcel, or if 
no one is available to sign for your parcel, Australia Post will leave a card advising the recipient that 
a delivery was attempted and take the parcel to the nearest Post Office. 


25 Abilitu to select a delivery type Safe drop/Important note 
that best suits uour customers Q regarding Authority to Leave 


Signature with Authority to leave (ATL) and parcels containing alcohol 


Based on feedback from thousands of parcel 


In order to provide Authority to leave for your 


Single platform Access 
multiple services 


The eParcel system can be used to send 
parcels both domestically and internationally 
as well as provide your customers with options 
to return their goods if required. 


A Collection of Parcels 


You may request that Australia Post collect 
Parcels that you wish to lodge, where Australia 
Post agrees to collect Parcels from you and they 
are not available for collection at the Collection 
Points at the Collection Times, Australia Post 
may charge an Administration Fee. 


IlIIIII Streamlined delivery 
management 


Manage a high volume of parcels easily, 
create and maintain an address book of 
regular customers. Print your own barcoded 
labels and create customer consignments. 
Calculate pricing prior to postage. 


How does eParcel work? 


ro Returns 


eParcel Post Returns (where your customers 
drop off their parcels at one our retail 

outlets, street posting box, or parcel locker) 
or eParcel Call for Returns" (where we 

pick the parcel up from your customer) are 
all available through eParcel. Our eParcel 
Returns service provides added convenience 
to you and your customers. We can also offer 
you an online portal where your customers 
can generate their own label just by filling 

in a few fields. They can then print this label 
themselves, or visit one of our Post Offices 
who can print this for you. 


*Avallable in selected locations only 


$ Transit Cover 


Transit cover is not included as part of the 
standard price. Transit Cover can be arranged 
as you require it, or it can be used to cover 
every parcel. 


Transit Cover provides you with cover for the 
specified value of your parcel (up to $5,000) 
if your parcel is lost or damaged while being 
carried by Australia Post. 


Contact your Industry Association 
representative for further details. 


Please note: 


© Create a consignment for your parcels by providing 
the required information on our easy to use online 
form. Check the form once you've filled it in. You can 


As a valued eParcel customer, we have a range of support services to 


recipients, we were told that for most lower value 
help make using eParcel as easy as possible. 


parcels containing wine or alcohol the Special 
items, they prefer the parcel to be left in a safe 


Delivery Instructions (SDI) provided on your There are a number of easy to understand online tutorials which can 


place on their premises if they are not home. The 
default delivery option for eParcels is Signature 
with ATL if nobody is home. Please note that 
where the recipient is home, a Signature will be 
obtained when using this option. 


postage label should be in line with what’s 
been requested in the manifest. 


For example; “If recipient is not home, please 
leave in a safe place where possible”. 


change and edit as necessary. 


© Save your consignment information and then 


download the labels. 


help guide you through using the eParcel system.These tutorials are 
available at auspost.com.au/business-solutions/eparcel-user-support 


If you need more details information about using the eParcel system 
we have produced a comprehensive user guide. 


The user guide is available at auspost.com.au/pdfs/eParcel/eParcel- 


© Print and attach the labels to your parcels. user-guide.pdf 


Signature Always Mandatory If for whatever 
reason you or your customers prefer more 

peace of mind, particularly for higher value or 
rarer items, you can select Signature Always 
Mandatory as an option at no additional cost. 


If the message is inconsistent with what 
service has been requested, to be safe, our 
‘Posties’ will card the parcel if nobody is home 
back to the nearest Post Office. 


© Dispatch your consignments using the online 
system. This will send the information directly to 
the lodgement facility, and provide a print manifest 
report for you to print. If you would like to explore integration 


Q Lodge your parcels and the printed manifest report options with eParcel 
with your driver (if available within your area) or Integration via an Application Programming Interface 
at an Australia Post retail outlet. (API) is a set of programming instructions and 
standards for accessing a web application or tool. An 
API enables applications to talk to each other without 
any user knowledge or integration. Our suite of 
APIs include functions such Shipping & Tracking and 
Postage Calculator, and can be accessed at 
https://developers.auspost.com.au/apis. 


Hint! It’s best to include a process at the 
checkout for your customers to specifically 
request their preferred signature option 
when they are making their purchase. 


Signature with ‘In Flight’ receiver requested 
This is our newest option that’s a hybrid of the 
two options above. You as a sender request 
a signature to always be captured, but at 
the same time, you allow your customers to 
request that the item is left in a safe place 

on their premises if they prefer. 


o The lodgement facility will check your parcel 
against the paper manifest you provide with the 
one that's been received electronically, and record 
the arrival date and time of your parcels. 


@ Parcels matching the manifest information are 
accepted and begin their journey. If there's a 
mismatch of information, your consignment will 
be placed on hold until the issue is resolved. 
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Packaging guidelines for Wine 


The safe delivery of wine and bottles products to your customers is our top priority. The below steps will 
assist you with how to best pack your bottled products, by highlighting the importance of good quality, 
sturdy packaging to ensure your goods avoid being damaged during delivery. When selecting packaging for 
your wine and bottled products you should use the following important steps as a guide. 


Selecting a carton 


When selecting packaging for your wine and bottled products, follow the steps below: 


© Outer construction 
When choosing your packaging, ensure the 
outer shell of the packaging is: 
e Corrugated cardboard construction with a 
minimum width of 5mm for sturdiness 


e Adequately secured at the top and bottom 
so that boxes can be lifted by hand or 
vacuum lift without risk of damage to 
the package itself. 


5mm corrugated 
cardboard. 


Vacuum Lifters 


Vacuum lifters 
are designed to 
lift heavy boxes, 
such as wine and 
bottled products. 


Note 


When using tape, ensure 
it does NOT cover any labels. 





© Dividers and separators 
Your packaging MUST contain dividers/separators that are: 
e Adequate to protect the product you are sending 
e Moulded egg carton or similar, is the preferred option 
« At least 3mm in width/thickness. 





Top view Base view 
of bottle of bottle 








Moulded carton Using 3mm Without dividers, bottles move 
constructions will corrugated around within the package 
secure any bottle cardboard dividers and significantly increase the 
movement. will limit bottle chance of a breakage. 
movement. 
e sv x 
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© Empty Spaces 
Ensure all contents are secure and not prone to any internal movement. 
DO NOT leave empty spaces. Ensure all spaces are filled with even weight distribution, “avoid the void”. 





Even with dividers, the empty spaces allow bottles to move within the package, increasing 
the chance of a breakage. 





ULD cage labelling for wine 
or other bottled freight 


When labelling your cage, an 
informative directional label marked 
‘DO NOT TIP’ should be applied to 
TWO sides of the ULD, to indicate to 
the forklift drivers not to invert the 
product and direct your goods to the 
appropriate processing location. 


NOTE 

To order ‘DO NOT TIP’ labels, please 
request material code 8838590 from 
your lodgement point. Example of an informative directional 
This label is not required on each label to be placed on ULD. 
individual package of wine. 





Cages 

a) Australia Post will consult with you about the type and quantity of Cages required by the Customer or Member in connection with the provision of the Services; and 
i) provide the Customer or Member with the appropriate number and type of Cages in good serviceable condition. 

b) The Customer and Members must: i) use ULDs in preference to other forms of Cage for the transportation of Parcels unless otherwise agreed by Australia Post for particular 
consignments. 
ii) return all Cages to Australia Post in good condition (fair wear and tear excepted) immediately when requested, or at the termination of this Service Schedule. 

c) If a Cage is misused, damaged, stolen or lost whilst in the possession or control of the Customer or a Member, the Customer or that Member is liable for the repair or 
the replacement cost of the Cages. 
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How to label your parcels and freight Label quality 


The quality of your label will affect how quickly we can sort and deliver your 
parcel and freight. To enable accurate tracking, and to help make sure your 
parcels and freight are delivered on time, follow the checklist: 


Labels contain critical information that helps in the sorting and delivery of 
your parcels and freight. For our tracked services, good quality and well 
presented labels are also critical in providing your receivers with tracking 
information along a parcel’s journey, helping to provide a positive customer 
parcel’s experience. 


© Your label should be on matte white paper, with barcode and address printed 
visibly with black ink. 





Ensure label is white matte Check your printer heads are Check the print quality is good 
paper with barcode and address clean and the label is clearly — the ink should be black, 
printed clearly in black ink. visible. not grey/faded. 

S x x 


© Make sure your label is flat and free from damage, including wrinkles and wrapping. 


Ensure label is flat and free Check for damage - ensure Check the label is not wrapped 
from damage, including wrinkles your barcode isn’t torn or ripped over an edge. 
and wrapping. in anyway. 





Wine Delivery Service Tape 





When labelling your carton, an informative label marked 


‘Wine Delivery Service Manual Handling Only’ should be 
applied to at least TWO sides of the carton, to indicate 
to the Australia Post staff that the item is wine and 
must be manually handled when moving goods to the 
appropriate processing location. 


A Heavy sticker must be applied for items 16kg and over. 


Service delivery tape and Heavy Stickers can be ordered 
free of charge from your local Post Office, see page 17 
for more details. 
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8839596 02/09 


Australia Post Wine Delivery Service 
o Manual Handling Only 


Bend your...” ,*” 
knees fo 
Assisted lift “+. “>. 
may be required £.. © 





© Include a Smart Barcode with a 
Delivery Point Identifier (DPID). 


= ER. 

xa =e = 

LITT = JE 

=- Diem = = 
sv 


Smart Barcodes hold all the data of 

a linear barcode plus a Delivery Point 
Identifier (DPID). A DPID is a unique 
reference number for a specific physical 
delivery address. Including the DPID 
contributes to parcel delivery efficiencies. 


For more information on label quality 
and Smart Barcodes, please speak to 
your Account Manager or Australia Post 
lodgement point. 
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Label position 


It’s also important to make sure you position your label in the right place. Here are a few quick tips: 


© Label should be clearly visible, with no strapping or tape covering it. 


Label should appear Check the label isn't Avoid applying sticky If reusing packaging, 
clearly without obstructed, it should be tape over the label. ensure all old labels 
obstruction. clearly visible. and barcodes are either 


removed or not visible. 





x 


© Place labels on the largest, flattest surface of your parcel or freight. Make sure it isn’t 


wrapping around any edges, or positioned over a flap, fold or seam in your packaging. 


Check the label is positioned on Check the label is visible on one side Check the label is flat and avoid 
the parcels largest surface. of parcel or freight only, ensure it placing it over the packaging 
does not wrap around edges. fold or flap. 


-—.. 





© When using a plastic © When using a satchel. 
sleeve or letter window. Label specifics 
Express Post parcel 
If you’re using a plastic sleeve or If you're using a satchel, place must bear a yellow 
letter window, ensure plastic isnot the label in the middle of the colour indicator on the 
too shiny. Reflective materials will satchel, on the flattest surface. 


shipping label, or use 
required Express Post 
yellow tape. 


Parcels weighing over 

16kg must have a 
= ‘heavy parcel’ sticker 
placed on the parcel. 


make it harder for our equipment 
to read your label. 
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Address formatting 


Addressing your parcels and freight with correctly formatted and positioned 
labels will help ensure they reach your customers on time. 


Using Label Print Service (LPS) 


(Australia Post only) 

The Label Print Service (LPS) is a simple way to make sure your address labels are formatted correctly. 
Labels made with this system can be quickly read by our sorting machines, which saves time and supports 
a smooth, fast delivery. 

LPS formatted addresses allow our sorting machines to: 

e Validate all Australian addresses 

e Generate a 2D barcode that contains routing information to individual addresses (not just postcode) 


e Produce an address block with the right font size, spacing and information to meet Australian 
addressing standards. 


For details on generating and formating your own addresses please refer to the next page. 
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Formatting your own addresses 


(Australia Post and StarTrack) 


If you are creating your own address labels, it is important to adhere to the formatting standards of Australia 
Post and StarTrack. This way, you can avoid any delay in your parcel or freight reaching its destination. 


The address must be accurate, clearly legible and correctly formatted. Labels that dont match the standard of the 


Australia Post guidelines may not be easily read by our sorting machines, which could cause delays in delivery. 


There are several critical components of address formatting: 


sorting machines need to read this 


Provide the entire address without truncations 


Use black ink on a white label 


Dont bold, underline or use italics 


Capitalise suburb and state, and include postcode on the last line 


lodgement only 


Do not include commas or punctuation. 


The ‘Deliver to’ and ‘sender’ addresses 
also have specific requirements: 


‘Deliver to’ address 
e Use the word “To? at the top of the ‘Deliver to” address block 


e Format your text in a single block, avoiding excessive spaces 
and blank lines between address lines 


° Text must be aligned left (left justified) 

e Always use font Arial 12pt throughout the ‘Deliver to’ address 
book, avoiding bold and italic. 

‘Sender’ address 


e Use the words ‘Sender.’ or “From? at the top of the ‘Sender’ 
address block 


* Format your text in a single block, avoiding excessive spaces 
and blank lines between address lines 


e Always use font Arial 10pt throughout the ‘Sender’ address 
block, avoiding bold and italic. The Sender address should 
always be visibly smaller than the deliver to address 


e Do not include commas or punctuation. 
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Ph: 02 9765 54320 





SYDNEY NSW 2000 





Include routing information in the barcode so our sorting machines can direct your parcel or freight to the right 
location first time, without needing to rely on typed or hand-written addresses (Australia Post only) 


Use address validation software to make sure your address information is accurate and complete, in case our 


Use one of the eParcel label templates (please refer to the Integrated eParcel User Guide). Applies to eParcel 


U] 











Manifesting your parcels and freight 


The manifests you submit with your parcels are a critical component in the 
delivery process. Accurate and detailed manifests will help make sure your 
parcels and freight reach customers efficiently. 


Manifests/mailing statements 


All parcels lodged must have a corresponding manifest. 
The manifest that accompanies your parcels and 
freight provides valuable information that helps 

our sorting machines send your parcel to the right 
location. The information on manifests also helps 
ensure compliance with chain of responsibility 
requirements, so it’s critical that the information 

is accurate and complete. 


If you fail to provide a manifest, or the 
manifest is inaccurate or incomplete, we 
may withhold processing your parcels 
and where appropriate charge you an 
additional fee. To help make sure your 
parcel reaches its destination as quickly 
as possible, and avoid additional fees or 
charges, your manifest MUST: 


Be submitted at the time you physically lodge your 

parcels and freight, so that our sorting machines can 
read and decide how they will be sorted (i.e. where you 
attend and lodge at one of our facilities. If you do not 
provide us with a manifest, we may charge you a fee) 


Be lodged at the same time as the driver picks up 
your parcels and freight (i.e. where we collect or 
arrange collection from you. If you do not provide 
us with a manifest, we may charge you a fee) 


Be accurate. We may charge a fee where the 
manifest is not accurate 


Contain the complete and correct address for 
each parcel. Incomplete or wrong addresses will 
likely result in your parcel being sorted to the 
wrong location and could result in an additional 
fee being payable 


Be in accordance with the system integration, 
or technical guides so that our systems can 
communicate effectively with yours 


Contain all parcels being lodged 


Large manifest files should be split into multiple 
smaller files. 
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Better for your customers 
The information provided in your manifest also helps your customers track their parcels. Including accurate 


email addresses and mobile numbers for your customers will allow them to receive tracking notifications*; 
giving them visibility of their items throughout the delivery process. 


We're here to help 


If you have any difficulties or problems when submitting your manifest, refer to the eParcel User Guide or 
eParcel Integration via SFTP guide, or your eParcel Consultant for Parcel Post product. 


Tip 
Sometimes, we might need to get in touch with you. This could be if we’ve detected an error or missing 


information in your manifest. We'll usually do this by email, so it’s important that we have the right 
email address to make sure we can get in touch and resolve the issue as quickly as possible. 


Returns from your customers 


If your customers are returning goods to you in their own packaging, you 
will need to pass these tips on to them. Remind them that parcels must be: 


e In secure packaging 

* In packaging that is sturdy enough to avoid it being pierced bu other parcels or bu its own contents 

e Packed in a way that prevents items inside the parcel from causing damage to each other, and to protect 
against occasional bumping with other packages. 

For more information on packaging and address formatting then please refer to the ‘Labelling your parcels 

and freight’ and ‘Packaging guidelines for wine’ sections of this guide. 


Tip 


If you are sending wine, speak to your Account Manager. They can help you understand the 
specialised packaging required for this item, and give you our guidelines. 


Express Post and International Wine Delivery Service 


Australia Post will only accept bottles of wine (e.g. 3, 6 or 12 bottles) from Contract customers that have 
been pre-approved for carriage by air as long as wine is securely packaged and labelled correctly. 


To obtain approval, speak with your Australia Post Account Manager. 
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What types of packaging do we have available? 


Postpak 


Our Postpak range provides a quality packaging solution for all of your business needs. Postpak products 
are sturdy, lightweight and come in a range of shapes and sizes. Below are prices for our WINEpak range, 
ideal for protecting your wine while in transit. 


.. Retail Pack 10 Pallet Qty 





Single Bottle 74937 Cardboard” $3.85 $3.08 $1.67ea (Oty 280) 
WINEpak (BX10) 
t 
Single Bottle Gift 55732 Cardboard” $4.50 $3.60 N/A 
WinePak 
Twin WINEpak J 74938 Cardboard” $5.35 $4.39 $2.42ea (0ty280) 


(BX11) 


6 Bottle Box 12828 Cardboard $6.99 $5.56 $3.27ea (Qty 300) 
with dividers w 


12 Bottle Box 
with dividers 


69421 Cardboard $12.99 $6.95 $4.09ea (Qty 150) 


2 Bottle Pack 92200 Polystyrene” $6.50 $5.53 $4.23ea (Qty 135) 
3 Bottle Pack 92201 Polystyrene* $7.99 $6.79 $5.19ea (Qty 108) 
6 Bottle Pack 69422 Polystyrene” $17.99 $16.71 $13.29 (qty 36) 

12 Bottle Pack 92204 Polystyrene’ $24.99 $21.99 $18.79ea (Qty 27) 
WINEpak insert 92202 Polystyrene $4.99 $4.39 $3.42ea (Qty 120) 
Magnum WINEpak 92203 Polystyrene $6.75 $5.94 $4.59ea (QTY 192) 


Please note prices are subject to change 
“Suitable to be used in the Express Post network or sending Internationally 








Labels 
Description Order Code İHovrtouse 0000000000) 
VVine Deliveru Service Labels =: 8838590 Apply to two sides of each ULD 
Wine Delivery Service 8838712 Apply to all sides of each wine carton 


Packing Tape (O Me Da Si à 


Heavy Lifting Label 8839596 Apply to all cartons that are 16kg or over. 


Place on at least two sides of each carton. 





Please note: 
* If you require large quantities, please place an order in advance at your Lodgement point. 
e Availability and prices are subject to change 
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Domestic Delivery Estimator 2017 





ACT NSW 
e 5 = 
a 5 o v $ 
8 2 N 2 7 = R 5 $ 
E OE £ ec. e 
3 3 5 2 2 = = = 
5 S 5 3 3 zi ö 7 Š 
o o < o a z z z z 
Canberra CBD 1 1-2 1 1 1 1-2 1-2 1-2 
= Canberra Metro 1 T 1-2 al: 1 1 1-2 1-2 1-2 
ACT Other 1-2 1-2 1-2 1-2 1-2 1-2 1-2 1-2 1-2 
Sydney CBD 1 1 1-2 1 1 1 1 1 1-2 
Sydney Metro dl 2 1-2 1 1 al al d5 1-2 
=| NSW Outer Metro I 1 1-2 1 1 1 1 T 1-2 
2 NSW Other 1-2 1-2 1-2 al al al al di 1-2 
NSVV VIC Border 1-2 1-2 1-2 1 1 al al T 1-2 
NSW Rural 1-2 1-2 1-2 1-2 1-2 1-2 1-2 1-2 2-3 
Melbourne CBD 1 1 1-2 1 1 1 1-2 1 2-3 
75 Melbourne Metro 1 1 1-2 1 1 1 1-2 1 2-3 
= VIC Other T a 1-2 il 1 al 1-2 ni 2-3 
VIC Rural 1-2 1-2 2-3 1-2 1-2 1-2 1-2 T 2-3 
Brisbane CBD 1 1 1-2 1 1 1 1-2 1-2 2-3 
Brisbane Metro 1 1 1-2 1 1 al 1-2 1-2 2-3 
ze 9 QLD Gold Coast 1 1 1-3 i 1 1 1-2 1-2 2-4 
Dİ QLD Outer Metro 1 1 1-2 1 1 1 1-2 1-2 2-3 
o QLD Other 1-2 1-2 2-3 1-2 1-2 1-2 2-3 2-3 3-4 
QLD Rural 2-3 2-3 2-3 2-3 2-3 2-3 3-4 2-3 5 
Adelaide CBD 1 T 1-2 a 1 al 1-2 1-2 2-3 
< Adelaide Metro al al 1-2 1 al 1 1-2 1-2 2-3 
N 
SA Other 1-2 1-2 2-3 1-2 1-2 1-2 2-3 2-3 2-3 
SA Rural 2-3 2-3 3-4 2-3 2-3 2-3 3-4 3-4 4-5 
Perth CBD al 1-2 1-2 1 1-2 1-2 1-2 1-2 3-4 
< Perth Metro 1-2 1-2 1-2 1:2 1-2 1-2 2-3 2-3 3-4 
s VVA Other 2-3 2-3 3-4 2-3 2-3 2-3 2:3 2-3 3-4 
WA Rural 3-4 3-4 4-5 3-4 3-4 3-4 3-4 3-4 4-5 
TAS CBD Ti 1 1-2 al 1 al 1-2 1-2 2-3 
m TAS Hobart 1 al 1-2 al, al al 1-2 1-2 2-3 
F TAS Launceston 1 al 2-3 1 al ah 1-2 1-2 2-3 
TAS Other 2-3 2-3 3-4 2-3 2-3 2-3 2-3 2-3 3-4 
Darwin CBD 2-3 3-4 2-3 2-3 2-3 2-3 2-3 2-3 2-3 
5 NT Other 3-4 4-5 3-4 3-4 3-4 3-4 3-4 3-4 3-4 
NT Rural 4-5 5-6 6+ 4-5 4-5 4-5 4-5 4-5 6+ 


Canberra CBD 2600-2601 

Canberra Metro 0200-0250, 2602-2639, 2900-2920 
ACT Other 0251-0299 

Sydney CBD 1000-1299, 2000-2009 


Sydney Metro 
NSW Outer Metro 


NSW Other 


NSW VIC Border 


NSW Rural 


Melbourne CBD 


Melbourne Metro 


1300-1920, 2010-2249, 2555-2574, 2740-2786 
2250-2310, 2500-2530 


2311-2338, 2340, 2348, 2350, 2351, 2413-2430, 2440, 2442, 2444, 2450, 2460, 2470", 2480, 
2531-2554, 2575-2599, 2640, 2641, 2708, 2649-2650, 2653, 2665-2672, 2678, 2720-2730, 
2787-2820, 2830, 2845-2877 


2640-2641', 2708”, 3689-3690 


2339, 2341-2347, 2352-2412, 2431-2439, 2441, 2443, 2445-2449, 2451-2459, 2462-2469, 2471-2479, 
2481-2483, 2642-2648, 2651, 2652, 2654-2664, 2673-2675, 2680-2707, 2709-2719, 2731-2739, 
2821-2829, 2831-2844, 2878, 2879 


3000-3010, 8000-8399" 
3011-3210, 8400-8899 
3211-3220, 3335-3338, 3340", 3350, 3353-3356, 3427-3429, 3550, 3552-3556, 3629-3632", 


VIC Other 3660-3661, 3750-3755", 3757*, 3765-3767, 3782, 3785-3796, 3800-3806, 3810*, 3825, 3840-3844, 
3910-3915, 3930-3934, 3975-3977” 
3221-3334, 3341-3349, 3351-3352, 3357-3426, 3430-3549, 3551, 3557-3628, 3633-3659, 

VIC Rural 3662-3688, 3691-3749, 3756, 3758-3764, 3768-3781, 3783, 3797-3799, 3807-3809, 3811-3824, 


3826-3839, 3845-3909, 3916-3929, 3935-3974, 3978-3999 


VIC 
e 
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1 1 
al al 
al al 
1 1 
1 1 
1 1 
1 1 
1-2 1-2 
2-3 2-3 
1 1 
1 1 
2-3 2-3 
2-3 2-3 
1 1-2 
ip Hz 
2-3 2-3 
3-4 3-4 
1 1 
il 1 
1 1 
2-3 2-3 
2-3 2-3 
3-4 3-4 
4-5 4-5 


VIC Other 
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Express Post next business day national network* 


Destination 


Express Post next business day same state network* 


o 
(= 
o 
o 
| 
| 


a £ - $ A E 
. İH 00 6 © 
qıl: 3 
9 2 2 E 9 9 m 3 3 
> & ñ o o o © < < 
TA 1 1 5-0) 23 1 
mə 1 1 1 1 1-2 2-3 1 1 
23 2-3 23 253 2-3 2-3 3-4 2-3 2-3 
12 1 1 1 il 1-2 2-3 1 1 
EZ 1 i 1 1 1-2 2-3 1 1 
TA 1 1 1 1 12 2-3 1 1 
1-2 1-2 1-2 1-2 1-2 2-3 3-4 1-2 1-2 
1 1-2 1-2 1-2 1-2 2-3 3 1-2 1-2 
3-4 2-3 273 2-3 2-3 3-4 3-4 23 2-3 
1 1 1 1 1 1-2 3 1 1 
1 1 1 1 1 1-2 3 1 1 
1 1 1 1 1 1-2 3 1 1 
1 1:2 1-2 1-2 1-2 2-3 4 1-2 1-2 
“ə 1 i 1 1 1 i) 1 1 
nz a 1 1 1 1 12 1 1 
1-3 1 1 1 1 1 1-3 ik 1 
fe 1 i a 1 1 T2 1 1 
2-3 1 il 1 1 1 2-3 1-2 1:2 
3-4 T2 12 1-2 də 2-3 2-3 23 2:3 
1-2 T 1 1 1 T2 2-3 1 1 
T2 1 1 1 1 1-2 2-3 1 1 
2-3 T2 sp 1-2 2-3 2-3 3-4 1 al 
3-4 2-3 2-3 2-3 3-4 3-4 4-5 1-2 1-2 
“cp 1 1-2 1-2 1-2 1-2 3-4 1 1-2 
2-3 1-2 1-2 1-2 1-2 2-3 3-4 1-2 1-2 
2-3 2-3 2-3 2-3 2-3 2-3 2-3 2:3 2-3 
4-5 3-4 3-4 3-4 3-4 3-4 4-5 3-4 3-4 
2 1 1 1 1 zə AG) 1 1 
2 1 1 1 1 1-2 23 1 1 
2 1 1 1 1 zə 23 1 i 
2-3 2-3 2-3 2-3 2-3 2-3 3-4 2-3 2-3 
2-3 2-3 2-3 2-3 2-3 2-3 2-3 2-3 2-3 
3-4 3-4 3-4 3-4 3-4 3-4 3-4 3-4 3-4 
4-5 4-5 4-5 4-5 4-5 4-5 6+ 4-5 4-5 


SA Other 


2-3 


Brisbane CBD 
Brisbane Metro 


QLD Gold Coast 


QLD Outer Metro 


QLD Other 


QLD Rural 


Adelaide CBD 


Adelaide Metro 


SA Other 


SA Rural 


4000-4004, 9000-9299 
4005-4209, 9400-9596 
2484-2490, 4210-4299, 9726, 9728, 9729 


4210-4305, 43507, 4500-4510, 4520, 4550-4601, 4650”, 4655*, 4670", 9597-9599, 
9700-9799, 9880-9919, 9400-9596 


4306-4349, 4351-4428, 4486-4487, 4494-4498, 4511-4519, 4602-4649, 4659-4669, 
4671-4676', 4680*, 4700-4703, 4740*, 4810-4815, 4817, 4818*, 4870*, 9920-9998 


4454-4482, 4488-4493, 4521, 4677-4679, 4681-4699, 4704-4739, 4741-4809, 4816, 4819-4869, 
4871-4899 


5000-5005, 5800-5879 
5006-5199, 5880-5999 


5203, 5211, 5214, 5223, 5238, 5241, 5244, 5251, 5253, 5255, 5260, 

5264, 5267, 5268, 5271, 5277, 5280-5290, 5304, 5330, 5333, 5341, 5343, 5345, 5352, 5353, 5355, 
5373, 5413, 5417, 5422, 5453, 5461, 5491, 5501, 5502, 5520, 5523, 5540, 5554, 5556, 5558, 5571, 
5573-5576, 5600, 5602-5606, 5608, 5631, 5633, 5640, 5700, 5720 


5201, 5202, 5204-5210, 5212, 5213, 5220-5223, 5231-5237, 5240, 5242, 5243, 
5245-5250, 5252, 5254, 5256-5259, 5261-5263, 5265-5266, 5269, 5270, 
5272-5276, 5278, 5279, 5291-5303, 5306-5329, 5331, 5332, 5340, 5342, 5344, 
5346-5351, 5354, 5356-5372, 5374-5412, 5414-5416, 5418-5421, 5430-5452, 
5454-5460, 5462, 5490, 5493, , 5521, 5522, 5550, 5552, 5555, 5560, 5570, 5572, 
5577-5583, 5601, 5607, 5609, 5630, 5632, 5641-5690, 5710, 5722-5749 


Other (all postcodes outside the Express Post next business day network) 


TAS NT 
c 
9 

e Mm ew alı = 1 : 11, 

d lanan. , 2 > (a e 

5 ğ ğ $ s s s £ x & 2 2 
3-4 1 aly) 2-3 3-4 al 1 1 2-3 2-3 3-4 4-5 
3-4 1 1-2 2-3 3-4 1 1 2-3 3-4 4-5 5-6 
3-4 2-3 2-3 3-4 4-5 2-3 2-3 2-3 3-4 4-5 5-6 6 
3-4 il 42 2-3 3-4 a a al 2-3 2-3 2-3 3-4 
3-4 1 1-2 2-3 3-4 T 1 1 2-3 2-3 2-3 3-4 
3-4 1 T2 2-3 3-4 1 al 1 2-3 2-3 2-3 3-4 
3-4 1-2 3 3-4 4-5 1-2 1-2 1-2 3-4 3-4 3-4 4-5 
3-4 2-3 2-3 3-4 4-5 1-2 1-2 1-2 3-4 3-4 3-4 4-5 
4-5 2-3 3-4 3-4 4-5 3-4 3-4 3-4 3-4 3-4 3-4 5-6 
3-4 1 12 41-72 3-4 T il 1 2-3 2-3 2-3 3-4 
3-4 a 122 1-2 3-4 al 1 1 2-3 2-3 2-3 3-4 
3-4 al 1-2 m 3-4 al 1 T 2-3 2-3 2-3 3-4 
3-4 422) 2-3 3-4 4-5 die 4-2 1-2 3-4 3-4 3-4 5-6 
3-4 T 152 1-2 3-4 dl il 1 2-3 2-3 2-3 3-4 
3-4 1 1-2 122 3-4 T 1 al 2-3 2-3 2-3 3-4 
3-5 1 1-3 1-3 3-5 al Bi 4 2-3 2-3 2-3 3-5 
3-4 1 1-2 1-2 3-4 1 1 4 2-3 2-3 2-3 3-4 
3-4 1-2 2-3 3-4 4 1:2 1-2 1-2 3-4 3-4 3-4 5-6 
4-5 3-4 3-4 3-4 4-5 3-4 3-4 3-4 3-4 3-4 4-5 6+ 
12 1 12 2 3-4 dl 1 al, 1-2 2-3 2-3 4-5 
12 1 12 məz 3-4 1 1 1 1-2 2-3 2-3 4-5 
1-2 1-2 2-3 3-4 4-5 1:2 1:2 1-2 3-4 3-4 3-4 4-5 
2-3 3-4 2-3 3-4 4-5 3-4 3-4 3-4 3-4 3-4 4-5 5-6 
2-3 1 il 2-3 3-4 a 152 12 3-4 2-3 2-3 4-5 
2-3 1 il 2-3 3-4 1-2 1:2 1-2 3-4 2-3 2-3 4-5 
2-3 2-3 2-3 2-3 2-3 2-3 2-3 2-3 3-4 2-3 2-3 2-3 
4-5 3-4 3-4 4-5 4-5 3-4 3-4 3-4 4-5 3-4 4-5 3-4 
2-3 1 12 2-3 3-4 1 a 1 il 2-3 2-3 4-5 
2-3 1 dz 2-3 3-4 1 1 1 1 2-3 2-3 4-5 
2-3 1 1-2 2-3 3-4 1 1 T m 2-3 2-3 4-5 
4-5 devs 1-2 3-4 3-4 1 1 1 1 3-4 3-4 4-5 
2-3 2-3 2-3 2-3 2-3 2-3 2-3 2-3 2-3 2-3 2-3 2-3 
3-4 3-4 3-4 3-4 3-4 3-4 3-4 3-4 3-4 3-4 3-4 3-4 
6+ 4-5 5-6 5-6 6 4-5 4-5 4-5 6+ 5-6 5-6 5-6 


Perth CBD 6000-6005, 6800-6899 

Perth Metro 6006-6214, 6900-6999 

WA Other 6215-6699 

WA Rural 6700-6770 

TAS CBD 7000-7003, 7250* 

TAS Hobart 7004-7019, 7050-7053, 7055, 7172*, 7800-7899* 


TAS Launceston 7248-7325, 7900-7999* 


TAS Other 7020-7049, 7054, 7109-7216, 7330-7500 
Darwin CBD 0800-0821, 

NT Other 0828-0832, 0850, 0851, 0860-0871, 0900-0999 
NT Rural 0822, 0835-0847, 0852-0854, 0872, 0880-0889 


The delivery standards in this document are current as at 1 July 2017 and may be revised by Australia Post at any time. 
Up-to-date information can be obtained from auspost.com.au or contact 13 7678. Australia Post shall not be liable to any person, 
for any loss or damage of any kind whatsoever arising from reliance being placed upon all or any part of this document. 


* Next business day delivery is only available within the Express Post next business day delivery network. For more information visit auspost.com.au/ 
expresspostnetwork. The national next business day delivery network operates between capital cities (excluding Darwin; and for Perth between CBDs only) and some 
major centres. Express eParcel is not covered in the Express Post Guarantee. Express Post still offers the fastest possible service if posted outside the next business 
day network. For non-guaranteed areas the timetables are a guide only, based on reasonable expectations and experience. Longer delivery times may apply to 
Australian external territories and Defence Force post offices operating outside Australia (subject to customs requirements and variable transport arrangements). 

+ Next business day delivery to roadside addresses or offshore islands is not guaranteed. 

t Service guaranteed to Mail Centre Post Office Boxes only. 

# Service guaranteed to Township only. 
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Domestic Delivery Estimator 2017 


Origin 


Sydney Metro 


NSW Country 


Canberra Metro 


Melbourne Metro 


VIC Country 


Brisbane Metro 


QLD Near Country 


QLD Far Country 


Far North QLD* 


Adelaide Metro 


SA Country 


Perth Metro 


WA Country 


WA Country Far 


Tasmania 


Tasmania Remote* 


Darwin City/Subs 


Alice Springs 


NT Other* 


Sydney Metro 





NSW Country 


Canberra Metro 


Melbourne Metro 


VIC Country 


Brisbane Metro 


QLD Near Country 
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Destination 


Darwin City/Subs 


Far North QLD 
Adelaide Metro 

SA Country 

Perth Metro 

WA Country 

WA Country Far 
Tasmania Remote* 
Alice Springs 

NT Other* 


Tasmania 
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a e e oe rr” 
The delivery standards in this document are current as at 1 July 2017 and may be revised by Australia Post at any time. Up-to-date information can be obtained 


Sydney Metro 
NSW Country 
Canberra Metro 
Melbourne Metro 
VIC Country 
Brisbane Metro 
QLD Near Country 


QLD Far Country 


Far North QLD 


0200-0299,2600-2620,2900-2920 


4871,4874-4876* 4889-4899 


1000-1920,2000-2239,2555-2574,2740-2786 


4724-4870,4872-4873,4877-4888,9940-9998 


4371- 4372,4382-4399,4406-4499,4581- 4599,4611 4613,4619-4723,9920-9939 


1921-1999,2240-2483,2500-2554,2575-2599,2621- 2647,2649-2714,2716,2720-2730,2787-2880 


3000-3210,3335-3341,3425-3443,3750-3811,3910-3920,3926-3944,3972-3978,3980-3983,8000-8899 


2648,2715-2716,2717-2719,2731-2739,3211-3334,3342-3424, 3444-3749, 3812-3909,3921- 3925,3945- 
3971,3979,3984-3999 


2484-2494,4000-4370,4373-4381,4400-4405,4500-4580,4600-4610,4614-4618,9000-9919 


Adelaide Metro 
SA Country 


Perth Metro 

WA Country 

WA Country Far 
Tasmania 
Tasmania Remote 
Darwin City/Subs 
Alice Springs 

NT Other 


5000-5199,5800-5999 
5200-5749 


6000-6214,6800-6999 
6215-6699 

6700-6770 
7000-7254,7258-7999 
7255 7257% 
0800-0821,0823-0834 
0870-0871 


from auspost.com.au or contact 13 7678. Australia Post shall not be liable to any person, for any loss or damage of any kind whatsoever arising from reliance 
being placed upon all or any part of this document. 


0822,0835-0869,0872-0879, 0880-0881*, 0882-0999 


Once your delivery has been lodged 
or is on its way to a customer, the 
Business Support Portal is the best 
place to track your shipments and 
make enquiries - ata time that 
Suits you. 


What you can do within the portal? 


e If you're concerned about a delivery's 
whereabouts, run a search to check its status 


e Report an issue you've had with a service 


e Recall a parcel that's been incorrectly 
addressed or despatched 


* Enquire about a parcel return that's been 
previously arranged 


e Request ‘Proof of Delivery’ 
e Report an item that’s been damaged in transit 


e Enquire about a current Mail Redirection or 
Hold request 


e Get updates on existing enquiries 


You can also speak with dedicated business 
agents from 8am to öpm (AEST) Monday to Friday 
via Live Chat if you need some extra help. 
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Need help? Check out our Business Support Portal 


Why use the BSP? 


Logging cases online frees up time spent on the 
phone and gives you a view of all your enquiries 
and statuses, including when we require more 
information to proceed. 


What do I need to register for the Business 
Support Portal? 


Follow the link below and use your Legal Entity 
Name and Account no. to register - multiple users 
can be set up for each organisation. 

Business Support Portal Registration page: 
auspostbusiness.force.com/bsp/bspRegistration 
For more information visit auspost.com.au/ 
business/business-admin/access-the-business- 
support-portal 

Please note that you must have a Business 

Credit Account to be able to access this portal. 





En Frequently asked questions 


My parcel is missing items or has arrived 
broken. What should I do? 


Refer to the Business Support Portal 


at auspost.com.au/business/business- 
admin/access-the-business-support-portal 
OF Cell as} iil 118), 


How do I receive my proof of delivery? 


To retrieve a copy of proof of delivery, you 
will require a copy of the mailing statement. 
This can be obtained from the post office 
where the original transaction was charged. 


Refer to the Business Support Portal at 
auspost.com.au/business/business-admin/ 
access-the-business-support-portal or 
<a 1133 AL 113) 


What is Parcel Send? 


When your account is created, you'll be one 
of the first to use our new eParcel sending 
platform. This new and improved platform 
available late 2018 which features a new 
user interface, look and feel, and access to 
our suite, making it easier for you to access 
our eParcel services. 


How can | find out more information 
on my contracts and rates: 


Refer to your Account Manager. 


How do I receive my pricing statement? 


You can retrieve a copy of your pricing 
statement by contacting 1300 656 772 
and quoting the transaction ID reference 
number which can be found on your tax 
invoice (your reference number will start 
with either a “12” or a “13?. 


My account balance is incorrect on 
My Business Account (MBA). 
What should I do? 


If you believe that your account balance 

is incorrect in My Business Account (MBA), 
please contact your credit representative. You 
can find their details through the MBA portal: 


listed on your tax invoice 
displayed on the Dashboard 
displayed in ‘Your Account’ details 


Email: mybusinessaccount@auspost. 
com.au 
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As a valued eParcel customer, we have a range of support services to help 
make using eParcel as easy as possible. 


Credit manager 


For any enquiries regarding your current 

contract including pricing and additional 

services, contact your account manager. 

ə New or additional pricing 

» Contract queries including contract 
expiration, new or additional pricing, 
additional services (eg Express Post, 
Returns) 





Visit auspost.com.au/track or access the 
Business Support Portal at auspost.com. 
au/business/business-admin/access-the- 


Enquires (Account holders) - 13 11 18 5 
business-support-portal 


Please contact our National Customer 

Contact Centre account holder line for all 

enquiries including: 

e Lost or damaged items 

» Credit for a consignment you did not lodge 

e Charging issues 

. Chonge or arrange your pickup times. National IT Service Desk - 1800 287 457 
24x7 Please contact the National IT service 
desk for all enquiries, including: 
* General support 
* To raise an urgent issue — password 

reset, issues with manifest, consignment 


creation 
Please contact your lodgement point for * For access or issues with the event 
the following: management system (track parcels). 


e Ordering more labels (you can find the 
product SKU on the label) 


e Manifest changes and cancellations 


e Damaged parcels. If your customer 
receives a damaged parcel, your 
customer will need to take their parcel 


into an Australia Post retail outlet. To Log requests for further technical 


assistance on the following: 

e Cannot access system or system issues 

« Password reset difficulties 

e Issues with importing into eParcel system 
e Label not printing. 


Please contact the eParcel support team 
via email: eparcelsupport@auspost.com.au 
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